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Dear Families, 
 
FitKids Academy uses the Brightwheel App management software to help teachers and the leadership 
team take attendance, track and record children’s development, send tuition invoices, and manage online 
payments. Teachers also use Brightwheel to communicate with families, including sending photographs 
of your child’s daily adventures. 
 
Upon registration, you will receive an email invite from FitKids to join Brightwheel. You will then create a 
Brightwheel parent account through the web or mobile app. This is the first step in accessing Brightwheel. 
Please note that you will not see any documentation or messages for your child at this time. 
 
After creating your account, go to the following website to set up your payment information: 
https://schools.mybrightwheel.com/payment/settings  
 
If you need help setting up your payment information, please refer to the step-by-step guide: Billing: 
Parent Setup Online. 
 
Once you create an account (using the same email address that we have on file), you should see your 
child’s profile. Now you will begin receiving your child’s daily progress updates, along with tuition fees 
and invoices. 
 
Linking your bank account is the only option for payment with Brightwheel. Invoices are sent seven days 
prior to the due date, via Brightwheel or email, and payments will be debited from your account on the 
final day of each month. For tax purposes, information on Brightwheel may not be accurate, as it does not 
reflect adjustments made in the accounting office. There is a separate ledger through which we can 
provide you an accurate accounting for tax purposes. Please email us to request an updated invoice at 
any time. 
 
We hope you enjoy the many benefits of the Brightwheel tool, including the ease of signing your child in 
and out of school each day, and the ability to adjust the number/types of communications you would like 
to receive as things are posted on your child’s feed. We hope Brightwheel will keep you and your child 
connected during his/her time at FitKids through instant notifications and pictures available at your 
fingertips. 
 
Please let me know if you have questions while setting up your Brightwheel account. 
 
Sincerely, 
Lisa M Bozogan, Director 
lisa.bozogan@rivervalleyclub.com 
603-643-8650 x105 

https://schools.mybrightwheel.com/payment/settings
mailto:lisa.bozogan@rivervalleyclub.com

